
 

Dear Valued Customers and Friends, 

 

At Buettner Brothers Lumber Company, Inc., we are devoted to the health and safety of our employees, 

customers, business partners and friends.  

We are taking the COVID-19 virus seriously and began full preparations last week.  Actions are on-going 

to mitigate business interruption and maintain high quality service to our customers.  We are working 

diligently to maintain maximum cleanliness in all company areas of operations and procedures to 

mitigate risk. 

If you need supplies or merchandise in our store and wish to not enter the store, we are now offering 

curb side pick-up service.  All store pick-up orders will be pre-staged at the large north side basement 

door or at the lumber yard.  If you call in to place your order, please try to pay by credit card or have the 

order placed on your account.  All retail and contract sales personnel will work to assist you in a fast and 

smooth pick-up.   Please call in as far ahead as possible to allow as much time as possible for us to get 

your order ready.  Our store and all other facilities are open if you need to come inside to conduct your 

business. 

Our delivery drivers are all up and running to support all your on-site delivery orders.  Drivers will be 

minimizing contact on your work sites with your crews.  However, they are there to provide you with 

100% quality delivery support.  All outsides sales personnel are out working hard to support your needs, 

please call them or contract sales to place your orders. 

We plan on staying open and operating under our current business hours, with one exception: going 

forward we will be closed on Saturdays until further notice. 

All other product areas of our business are open to support your needs: truss, insulation, pipe area, trim 

area, MDF area, stock door and window area, kitchen design, custom window and door area and the 

lumber yard. 

Thank you for your continued support and your business. 

If you have any questions or concerns or need special support, please contact. 

John McPhillips, Sr. 

Office: 256-737-8127 

Cell: 256-708-1811 

Or 

Jimmy Barnes 

Office: 256-737-8115 

Cell: 256-339-5254 


